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3apeructpupoBano B Muntocte Poccun 24 nexabps 2014 r. N 35394

MWHUCTEPCTBO TPYJA 1 COLMATNIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIMA

NMPUKA3
oT 24 Hos6pAa 2014 r. N 939H

Ob YTBEPXAEHWUU NMPUMEPHOI'O NOPAOKA
NMPEAOCTABJIEHUA COUUNANBHBIX YCNYI B ®OPME COLIMATIBHOIO
OBCJTYXUBAHUA HA IOMY

CIHUCOK U3MEHSIOINUX JOKYMEHTOB
(B pexn. IIpukazos Munrpyna Poccrun ot 28.09.2020 N 666H,
ot 01.12.2020 N 846H, ot 16.12.2020 N 905H)

B cootBercTBUUM ¢ moanmyHkToM 5.2.97(7) Tlonoxxenuss 0 MuHUCTEpCTBE TPyJa M COIMAIBHOMN 3aIUThHI
Poccuiickoit @enepanuu, yrBepxaeHHOro nocraHonnenrem I[lpaBurensctBa Poccuiickoit @eneparuu ot 19
utons 2012 r. N 610 (Cobpanue 3akonomarensctBa Poccuiickoit @eneparum, 2012, N 26, cr. 3528; 2013, N
22, ct. 2809; N 36, ct. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, c1. 5952; 2014, N 21, c1. 2710; N 26, cT.
3577; N 29, ct. 4160; N 32, cT. 4499; N 36, cT. 4868), npuKa3biBaro:

1. VrBepauth mnpunaraembiii [IpumepHbIl MOPAIOK MPEAOCTaBICHHUS COLMAIBHBIX YCIYT B Qopme
COLIMAJILHOTO 00CTY>KUBaHUS Ha JIOMY.

2. Hacrosiuii npuka3 BcTynaet B cuily ¢ 1 stuBapsa 2015 roga.

Munuctp
M.A. TOIINJINH

YT1BEpxkaeH

IpUKa30M MUHUCTEpPCTBA TPyAa
U COLIMAJIbHOM 3aIlUThI
Poccuiickoit ®enepanun

ot 24 Hosi6ps 2014 . N 9391

NMPUMEPHbIA NOPAOOK
NMPEAOCTABJIEHUA COUUNATNBHBIX YCNYI B ®OPME COLIMAIIBHOIO
OBCIYXUBAHUA HA IOMY

CIucoK N3MEHSIONINX IOKYMEHTOB
(B pex. IIpukazoB Muntpyaa Poccun ot 28.09.2020 N 6661,
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o1 01.12.2020 N 8464, ot 16.12.2020 N 905H)

1. IIprMepHbIi TOPSIIOK MPEJOCTaBICHUS COLUANIBHBIX YCIyT B (hOpMe COLMAIBHOTO 00CIyKUBaHUS Ha
nomy (manee - [IpuMepHsIii MOpsAA0K) ONpeaesiseT NpaBuiia IPeJoCTaBIeHUs COLMATIBHBIX YCIYT, B TOM YUCIIE
CPOUYHBIX COLMAJIBHBIX YCIYr, B (OpME COLMAJIBHOrO OOCIY)XMBaHUS Ha JOMY TIpaxiaaHaMm Poccuiickoit
@denepanuy, WHOCTPAHHBIM TpaKAaHaM M JMIAM 0e3 TpaKAaHCTBA, MOCTOSHHO MPOXXMBAIONIUM Ha
tepputopun Poccuiickoit @enepanuu, OexXeHLlaM, KOTOpbIe MpPH3HAHBI HYKJAIOUIMMHCS B COLUAIbHOM
o0city>)kuBaHUM B ()OpME COLMATBHOIO OOCITYKMBAHUS HA JOMY M KOTOPBIM IPEAOCTABISACTCA COLUANIbHAS
ycllyra WM COLMabHbIE YCIYTH (Aajiee - MoJydaTesld COUAIbHBIX YCIYT).

2. ConmanbHoe OOCIy)KMBaHHE B (OpPME COLMAIBHOTO OOCIYKMBaHMS Ha JOMY BKIIOYaeT B ceOs
JESATENIBHOCTh 110 TPEJOCTABICHUI0 COLMAIBHBIX YCIyI IIOJy4yaTesssM COLHMAIbHBIX YCIyr, KOTOpas
HampaBJieHa Ha YIyYIICHUE YCIOBUI MX >KU3HEACATEIBHOCTH NMPU COXPAaHCHHM MpPEOBIBAaHUS IOJTydaTesei
COLIMAJIbHBIX YCIIYT B IPUBBIUHOM O1aronpusTHOM cpenie - MecTe UX MPOKUBAHUS.

3. Ilpu omnpeneneHun HEOOXOAMMBIX TPAKIAHWHY BHJIOB COLHUAIBHBIX YCIYI, HPEJOCTaBIAEMBIX B
(dopme colnanbHOro 00CITyKUBAaHUSI Ha AOMY, YUUTBIBAETCS HYKAAEMOCTh MOJTydaTessi COLUAIbHbBIX YCIIYT B
HOJYYEHUU TAKUX YCIYT, XapaKTep 0O0CTOATENbCTB, KOTOPhIE YXYIIIAIOT MM MOTYT YXYALIUTh YCIOBUS €T0
KHU3HEIESTEIbHOCTH.

4. OcHOBaHMEM JJIsI PACCMOTPEHHUS BOMPOCAa O TMPEIOCTABICHUM COLMAIBHBIX YCIyr B Qopme
COLMAJIFHOTO OOCTY)KMBaHHWS HA JIOMY SIBIISIETCS IIOJaHHOE B THCBMEHHOW WJIHM DJIEKTPOHHOH (opme C
WCIIONBb30BaHUEeM  (efepalbHOM  TOCyJapCTBEHHOM  WHGOpPMAIMOHHOW cuctembl "EauHbli  mopTan
rOCYJapCTBEHHbIX M MYHMLIMNAIBHBIX yciyr (pyHkuuil)" (manee - EauHblii mopTanm rocyiapcTBEHHBIX U
MYHULMNATIBHBIX YCIYT) MIM HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW MHQPACTPyKTyphl CyObeKTa
Poccuiickoii ®denepauuu 3asBICHUE O IPEAOCTABICHUHM COLMAIBHBIX YCIYr, COCTaBIEHHOE IO (hopme,
YTBEPKACHHOM NpHUKa3oM MuUHHCTEpCTBA TpyJa U colualbHOM 3amuThl Poccuiickoit denepauuu ot 28 mapra
2014 1. N 1598 "OO ytBepkneHHH QOPMBI 3asiBICHUS O MPEJOCTABICHUH COMUAIBHBIX yCiayr"
(3apeructpupoBan MuntoctoM Poccun 26 mas 2014 1. N 32430) (manee - 3asiBlieHUE).

(B pen. [Ipukaza Muntpyna Poccun ot 01.12.2020 N 846H)

[TonyuyaTenu conuanbHBIX YCIyr BIPAaBE y4acTBOBATh B IPABOOTHOLIEHUAX MO MPEIOCTABICHUIO
COLMAJIBHBIX YCIYyT B (hOpME COLMATIBHOIO OOCITYXMBAaHHMS Ha JOMY JHMYHO JHOO dYepe3 3aKOHHOTO
npejcraBuTens (manee - mpeAcTtaBuTens). [Ipy 3ToM IMYHOE ydacTue mojiyyaTesed COLMANbHBIX YCIyT HE
JUIIAET UX IpaBa MUMETh IPEICTABUTENS], PABHO KAaK M y4acTHE IPEACTABUTENS HE JIMIIACT IOJIydaTesieu
COLIMAJIBHBIX YCIIYT MIPaBa Ha JIMYHOE y4aCTHE B IPABOOTHOLIECHHUAX O MOJYYEHHUIO COLUAIIBHBIX YCIYT.

5. IIpuMepHbIi NOPSIIOK NPEJOCTaBIEHUS COLUANIBHBIX YCIyT B (hOpME COLMAIIBHOTO 00CITYKUBaHUS Ha
ZI0OMY, 33 UCKIIOYEHUEM CPOYHBIX COLMAIBHBIX YCIIYT, IPEIOCTaBICHUE KOTOPBIX MPELYCMOTPEHO IIYHKTOM 7/
[IpumepHoro nopsiaka, BKIIOYaeT B ceOs CleAyIOIINe ASHCTBUS:

1) npuHsTHE 3asBIICHUS;

2) wuHOpMHpOBaHHE O TOPSIKE IMPEIOCTABICHUS COIHMAIBHBIX YyCIyr B (opMe COIUaIbHOTO
00CITy)KUBaHUS HA JIOMY, BHJIaX COLMAJBHBIX YCIyT, CPOKaX, YCIOBUSAX WX MIPEIOCTaBIeHUS, 0 Tapudax Ha
9TH YCIYTd B 00 UX CTOMMOCTH JIJIS TTOJTyYaTessl COIMAIBHBIX YCIYT, O BO3MOXXHOCTH MOJYYEHHUS STUX YCIYT
OCCILIaTHO;
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3) pa3bsCHEHHE TNONIydYaTeTI0 COIMAIBHBIX YCIYr WM €ro NpEeACTaBHTENI0 MOpsIKa MpueMa
JIOKYMEHTOB, KOTOpBIE JOJDKHBI OBITh MPEJCTAaBICHBI JUIsl TMPHU3HAHUS TPaKJaHWHA HYXIAIOIIMMCA B
COLMAIILHOM OOCIYy’)KUBAaHMHM M TPHHATUS pPEIICHHs O NPEJOCTaBICHUH COLMAIBHBIX YCIyr B (opme
COLIMAJILHOTO 00CITY’KMBAaHUS Ha JI0MY;

3.1) 3ampoc cBeeHMI O PETUCTPAIIMH 110 MECTY JKUTEIbCTBA JIHII, YKA3aHHBIX 3asBUTEJIEM B 3asIBICHUH,
y MunucrepctBa BHyTpeHHUX nen Poccutickoii @eneparuu, B TeYCHUE ABYX paOOUYUX JHEH CO JTHS MOAA4H
MOJTyyaTesieM COIMANBHBIX YCIYT 3asBICHHUS;
(mm. 3.1 BBenen [pukazom Muntpyaa Poccun ot 28.09.2020 N 666H)

3.2) nonarBepkaeHue WHPOpPMAIMM O  POJCTBEHHBIX CBSA3AX 3asABUTENSI C TpaxkIaHAMH,
3apETUCTPUPOBAHHBIMU COBMECTHO C HUM, OCYIIECTBISIETCA MyTeM JIEKJIAPUPOBAHUS 3aIBUTEJIEM JaHHBIX
CBEJICHUN M TMOJTBEPKACHUS WX JOKYMEHTAMH, YIOCTOBEPSIONIUMHU JTUYHOCTh, a TAKXKE CBUICTEIHCTBAMHU O
roCy/IapCTBEHHOU PETUCTPALIMU aKTOB IPasKJaHCKOTO COCTOSIHUS,

(mm. 3.2 BBeneH [Ipukaszom Muntpyaa Poccun ot 28.09.2020 N 666H)

4) aHanu3 MPEACTABICHHBIX JOKYMEHTOB, HEOOXOJUMBIX NJIsl TPUHSATHS PEUICHUS O MPEI0CTaBICHUU
COLIMATILHBIX YCIYT B (JOpME COLMATBHOTO 00CITYKUBAaHUS HA JIOMY, U IPUHATHE PEIICHUS O TIPEI0CTABICHUN
COIMAIBHBIX YCIYT B ()OpPME COIMATBHOTO OOCIYXMBaHUSI Ha JAOMY TOJYyYaTeNt0 COIUATBHBIX YCIyT JHOO
pemieHust 00 O0TKa3e B MPEAOCTABICHUH COITHAIBHBIX YCIYT B (DOpME CONMAIbLHOTO OOCTY)KHBAaHMS Ha JIOMY B
COOTBETCTBUU C YacThio 2 ctaThu 15 DenepanbHoro 3akoHa oT 28 aexadps 2013 r. N 442-D3 "O6 ocHOBax
couuanbHOrO 00cmykuBaHus rpaxaaH B Poccuiickoit ®enepauuu" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit @eaeparuu 2013, N 52, ct. 7007; 2014, N 30, ct. 4257) (nanee - denepanbHblid 3aKOH);

5) cocraBicHWE WHAMBWIYAIBHOW MPOTpaMMbl TPEJOCTABICHUS COIMUAIBHBIX YyCIOyr (namsee -
WHJMBHIyalbHasl TporpamMma);

6) 3aKJIFOYCHHE JIOTOBOPA O MPEIOCTABICHUN COITHAIBHBIX YCIYT B JOPME COIMMATBLHOTO OOCITYKHBAHHUS
Ha JIOMY MEXIY IOCTaBIIMKOM COLHMAIBHBIX YCIYT M IMOJIyYaTeJIeM COIHAIBHBIX yCIyr (IpeaCcTaBUTENIEM)
(mamnee - HOroBop);

7) MpEaAOCTAaBJICHUC TMOJYYATCIIIO COHHAJIBHBIX YCIYT COLUAJIBHBIX YCIYI' B (bOpMC couaJiIbHOI'O
O6CJIy>KI/IBaHI/I$I Ha 1O0MY B COOTBCTCTBUH C 3aKIFOYCHHBIM JOTOBOPOM;

8) mpekpaleHne Ipe0CTaBICHUS COMMATBHBIX YCIYT B (hOpME COIMAILHOTO OOCTYKUBAHUS HA JOMY B
CBSI3U C BOBHHKHOBEHUEM OCHOBAaHUH, IPEyCMOTPEHHBIX ITyHKTOM 43 [IprMepHOro nopsaka.

6. CpokH BBINOJIHEHHUs] aJMUHUCTPATUBHBIX Ipoueayp (IeHcTBUI), NMPEayCMOTPEHHBIX ITyHKTOM 5
[IpumepHOro nopsiaka, He MOTyT IPEBBILIATh CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATEIbHBIMA U HOPMAaTUBHBIMU
npaBoBeIMU akTamu Poccuiickoii @enepanun u cyobektoB Poccuiickoit deneparyu.

Bpewms peanuzanuu aeicTBUNA, IPeayCMOTPEHHBIX MoAnyHKTamu 1 - 3 myHnkra 5 [IpumepHoro nopsaka,
HE JOJDKHO MPEBBIIIATh 15 MUHYT C MOMEHTA IMOCTYIUICHUS 3asIBJICHHUS.

Cpok peanuzanuu JeHCTBHM, MPelyCMOTPEHHBIX MOANMYHKTOM 4 myHkTa 5 IlpumepHoro mopsiika, He
JIOJDKEH TpeBblIaTh 5 pabounx AHed <1> co OHSA MOAauu 3asBJICHUS U JOKYMEHTOB, HEOOXOAMMBIX IJIs
HPUHATHS PELLIEHHs O MPEOCTABICHNHU COLMATIBHBIX YCIYT B (pOpME COLMaIbHOTO 00CITYy>)KHBAaHUS HA AOMY.
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<1> Yacts 2 crathu 15 denepabHOrO 3aKOHA.

Cpok peanuszanuu JEHCTBUM, IPETyCMOTPEHHBIX MOANYHKTOM 5 myHKkTa 5 IlpumepHoro nopsika, He
nospkeH npeBbimath 10 pabounx mHedt <1> co AHSA TOJA4YM 3asiBICHUS U JOKYMEHTOB, HEOOXOIUMBIX IS
MIPUHSTHSI PEIICHUS O MPEAOCTaBICHUN COLMATBHBIX YCIYT B (JOpMe COLUATBHOIO 00CTYKUBAHUS Ha JIOMY.

<1> Yacts 4 cratbu 16 denepabHOrO 3aKOHA.

Cpok peanuszanuu JEHCTBHM, IPELyCMOTPEHHBIX MOANYHKTOM 6 myHkTa 5 IlpumepHoro nopsika, He
JOJKEH MpeBbIIaTh 1 cyTok <1> ¢ naThl MpeACTaBIEHUS MOCTAaBUIMKY COLMAIBHBIX YCIYI MHAUBUAYaIbHON
MIPOrpaMMBbl U TOKYMEHTOB, HEOOXOAUMBIX ISl IPUHATHS PELICHUs O MPEAOCTaBICHUN COLUAIbHBIX YCIyT B
(opMe colManbHOT0 00CIYKUBAHUS HA JIOMY.

<1>Yacts | crateu 17 PenepanbHOro 3aKoHa.

7. IlpenocraBieHue CPOYHBIX COIHMAIBHBIX YCIYyr B (hOpMe COLUMAIBHOTO OOCTYXXHBAHUS Ha JOMY
BKJIIOYAET B ce0s Clelyrone JeCcTBUS:

1) mpuHATHE 3asBJIEHUS, a TaKXKe IOIy4eHHE OT MEAULUHCKHX, OOpa30BaTeNbHBIX MM HHBIX
OpraHu3alyii, He BXOJAIIMX B CHUCTEMY COLMAIBHOIO OOCIy)XHBaHUs, WH(POpMALMM O TIpaxIaHaXx,
HY>KIAIOIIUXCS B MPEJOCTaBICHUN CPOYHBIX COIMAIBHBIX YCIYT B (pOpME COLMAIBHOTO OOCITYKHBaHUS Ha
J0My (#asee - IoJIy4aTesld CPOYHBIX COLIMAIBHBIX YCIYT);

2) wuHOpPMHpPOBAHHE O TOPSIKE MPEIOCTABIICHUS COIHMAIBHBIX YyCIyr B (opMe COIUaIBHOTO
00CITy)KUBaHUS Ha JIOMY, BHJIaX COIMAJBHBIX yCIyT, CPOKaX, YCIOBUAX WX MPEIOCTaBICHUS, 0 Tapudax Ha
9TH YCIYTd U 00 UX CTOMMOCTH JIJIS TTOJTyYaTessl COMMAIBHBIX YCIYT, O BO3MOXXHOCTH MOJYYEHHUS ITUX YCIYT
OecIuIaTHoO;

3) pa3bpsACHEHHE TONyYaTeNI0 COIMANBHBIX YCIYI WJIA €ro NpPeACTaBUTEN0 TOopsAKa IpuemMa
JIOKYMEHTOB, KOTOPBIC JOJKHBI OBITh MPEICTABIICHBI IS MPUHATHS PEHICHHS] O MPEIOCTABICHUN CPOYHBIX
COIMATILHBIX YCIYT B JOPME COITUAITBHOTO OOCITY)KHBAHUS HA JIOMY;

3.1) 3ampoc cBeeHMI O PETUCTPAIIMH 110 MECTY JKUTEIbCTBA JIHII, YKA3aHHBIX 3asBUTEIEM B 3asIBICHUH,
y MunucrepctBa BHyTpeHHUX nen Poccutickoii deneparuu, B TeYCHUE ABYX paOOUYUX JHEH CO JTHS MOAA4H
MOJTy4aTeNIeM COIMANBHBIX YCIYT 3asBICHHUS;
(mm. 3.1 BBenen [pukazom Muntpyaa Poccun ot 28.09.2020 N 666H)

3.2) nonarBepkaeHue WHPOpPMAIMM O  POJCTBEHHBIX CBA3AX 3asABUTENSI C TpaxKIaHAMH,
3apETUCTPUPOBAHHBIMU COBMECTHO C HUM, OCYIIECTBISIETCA MyTeM JEKJIAPUPOBAHUS 3aIBUTEJIEM JaHHBIX
CBEJICHUN M TMOJTBEPKACHUSI WX JOKYMEHTAMH, YIOCTOBEPSIONIUMHU JTUYHOCTh, a TAKXKE CBUICTEIHCTBAMHU O
roCy/IapCTBEHHOU PETUCTPALIMU aKTOB IPasKJaHCKOTO COCTOSIHUS;

(mm. 3.2 BBeneH [Ipukaszom Muntpyaa Poccun ot 28.09.2020 N 666H)

4) aHAJIN3 MPCACTABJIICHHBIX JOKYMCHTOB, HGO6XO,Z[I/IMBIX I IPUHATHA PCIICHUA O NPCAOCTABIICHUU
CPOYHBIX COLHMAJIBHBIX YCIYI' B (bOpMe conuaJibHOIro O6CJIy)KI/IBaHI/I$I Ha JOMYy, W IMPUHATUC PCIICHHUA O
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pea. ot 16.12.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"06 yTBepxaeHunn MpuMepHOro nopsaka NpeaocTaBieHns [ata coxpaHerms: 04.03.2021
couua...

MMPEAOCTAaBICHUN CPOYHBIX COIIMAJIBHBIX YCIYI B q)opMe COIIMAJIbHOT'O O6CJIy>KI/IBaHI/I${ Ha IOMY IMOJy4aTeJIrO
CONHAJIBHBIX YCIYT 100 peuicHu-d 00 oTka3e B MMpEaAOCTaBJICHUN CPOYHBIX CONUAJIBHBIX YCIYTI B (bOpMe
conuaJiIbHOI'O 06CHy>KI/IBaHI/ISI Ha 1O0MY B COOTBCTCTBUU C l[ef/'ICTBYIOH_[I/IM 3aKOHOJAaTCIIbCTBOM,

5) mpemocTaBieHHE TOJIYYaTENI0 COLMAIBHBIX YCIYT CpPOYHBIX COLMAIBHBIX ycIayr B (opme
COLIMAJILHOTO 00CITY’KMBAaHUA Ha JIOMY;

6) COCTAaBJICHUE aKTa O MIp€AOCTaBJICHHH CPOYHBIX COLNHUAJIBHBIX YCIYI' B (bopMe COIMaJIbHOT'O
O6CJ'Iy>KI/IBaHI/I${ Ha 10MY, KOTOpLIﬁ MOATBCPIKAACTCA MMOATIMCHIO ITOJTYHYATCIISI CPOUHBIX COITUAJIBHBIX YCIIYT;

7) mpekpalieHue NpeAoCTaBICHHsI CPOYHBIX COLUMANIBHBIX YCIYT B (JOPME COLUATBHOTO 0OCTYKUBAHUS
Ha JIOMY B CBSI3U C BOSHUKHOBEHHEM OCHOBAHUM, IPEyCMOTPEHHBIX TyHKTOM 43 ITpumepHOro nopska.

7.1. TlpenocraBieHue MOJYy4aTeN0 COIMATBHBIX YCIYT, MPU3HAHHOMY HYKIAIOMIUMCS B COIIMAIBHOM
00CITy’)KMBaHUU B CBSI3U C OTCYTCTBHEM OMPEIEICHHOTO MECTa JKUTEIbCTBA, CPOUHBIX COIUAIBHBIX YCIyT
MOXKET OCYIIECTBIISITHCS TI0 MECTY HAXOXKCHHS MOTydaTeIsl COUATbHBIX YCITYT.

(m. 7.1 BBeneH [Ipukaszom Muntpyaa Poccun ot 16.12.2020 N 905H)

8. Cpoku BBINIOJIHEHMS JIEUCTBUH, MPETyCMOTPEHHBIX NMyHKTOM 7 IlpuMepHOro mopsjka, HE MOTYT
NpEeBLIIIATE CPOKH, YCTAHOBJICHHBIC 3aKOHOAATCIIbHBIMA U HOPMATHBHBIMU ITIPABOBBIMU aKTaMH Poccuiickoit
Oenepannn u cyobekToB Poccuiickoit deaepanuu.

Bpems peanmszanuuy 1elcTBUM, TPeAyCMOTPEHHBIX MOANYHKTaMu | - 3 myHkra 7 IIpumepHoro nopsika,
HE JIOJDKHO MPEBBIIATh 15 MUHYT C MOMEHTA NOCTYIUICHHS 3asIBJIICHUS.

Cpok peanuszanuu ASUCTBUM, MPeIyCMOTPEHHBIX NOAMyHKTaMH 4 - 5 myHkTa 7 IIpumepHoro nopsuka,
OTIpeJIeNIAETCS B CPOKU, O0YCIIOBJICHHBIE HY/1a€MOCTBIO MOJIy4aTelisl COUMAIBHBIX YCIYT (HEMEAIIEHHO) <1>.

<1> Yacrs 2 cratbu 21 denepaibHOroO 3aKOHA.
Cpox peannzanuu AEUCTBUM, NPEyCMOTPEHHBIX MOANYHKTOM 6 myHkta 7 IlpumepHoro mnopsnaka, He
JOJKeH TMpeBbImaTh | pabouuit AeHb C JaThl MPEAOCTaBICHHS MOJIY4YaTeNl0 COIUAIBHBIX YCIYT CPOUYHBIX

COMAJIBHBIX YCIYT B (bopMe conuaJibHOIo OGCHY)KI/IBaHI/I}I Ha 10MY.

Cpok peanuzauuy JIeHCTBUHM, MPENyCMOTPEHHBIX NOMIYHKTOM 7 myHKTa 7 IlpuMepHoro mnopsaxa,
ONPENENAETCSA B COOTBETCTBUU C 4acThio 10 craTeu 8 denepanbHOro 3aK0oHa.

9. Pemienne o mpeaoCTaBICHUH COIMANIBHBIX YCIYyT B (OpME COIMAIBLHOTO OOCIYKHBaHHUS Ha JOMY
NPUHUMAETCS HA OCHOBaHUHU CIICAYIOLUIUX JIOKYMEHTOB:

1) IOKYMEHT, yA0CTOBEPSAIOLINI JTMUYHOCTD MOJIy4aTelisi COLUAIBHBIX YCIYT (MPeICTaBUTEN);
2) TOKYMEHT, ITOATBEP>KAAIOIINHI TOJTHOMOYUS MpeACTaBUTENS (IIpU 0OpALIeHUN TPEACTaBUTENS);

3) TOKYMEHT, OATBEPKJAIOIINI MECTO JKUTENbCTBA U (WiIK) MpeObIBaHus, (PAKTUIECKOTO MPOKUBAHUS
MOJIy4aTessl COUUAIbHBIX YCIyT (IpeCTaBUTENs);

4) nOKyMeHTHl (CBeIEHHUs), MOATBEPXKIAIONINEe HalU4YMe Yy [OJIydareds COLUMAIbHBIX YCIYyT
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pea. ot 16.12.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"06 yTBepxaeHunn MpuMepHOro nopsaka NpeaocTaBieHns [ata coxpaHerms: 04.03.2021
couua...

00CTOSATENBCTB, KOTOPBIC YXYALIAIOT WM MOTYT YXY/IIHTh YCIOBUS €r0 )KU3HEICATSIbHOCTH, TTOCTYKUBIIUX
OCHOBaHHMEM /ISl TIPH3HAHUS TpaXJaHWHA HYKAAIOMIUMCS B COLMAIBHBIX yCIyrax B (opMe COIMaIbHOTO
00CITy’)KNBaHUs Ha IOMY;

5) HNOKyMEHThl 00 YCIOBHUAX NpPOXKHBAHHUS TMOJIy4yaTess COLMAIbHBIX YCIyr, AO0XOJaxX IOJIy4aTess
COLIMAJIbHBIX YCIYyr M YJIEHOB €ro cembd (MpU HaJU4MK), OpPUHAJUIekKAIIEM eMy (MM) HUMYIIECTBE,
HEOOXOIUMBIE [UIl OHpEIENeHUs] CpPeAHEIYLIEBOro JO0XOoJa M IPEJOCTaBJIECHUS COLUAIBHBIX YCIyT
OecIuIaTHoO;

(8 pen. Ilpukaza Muntpyaa Poccuu ot 28.09.2020 N 666H)

5.1) cBeneHUl O perucTpalMu MO MECTY JKMTEIbCTBA JIML, YKa3aHHBIX 3asABUTEIEM B 3asBICHUU U
MIOATBEPKACHHBIX MUHUCTEPCTBOM BHYTpeHHUX el Poccuiickoit Penepanyu, B COOTBETCTBUU C 3alPOCOM
opraHa B cdepe cOlMaNbHOMN 3alllUThl HACEJIEHHUs, a TaKKe NH(POPMAIIMU O POJICTBEHHBIX CBS3X 3asBUTEIS C
IpaXJaHAMH,  3apETHUCTPUPOBAHHBIMU  COBMECTHO €  HHUM,  33JCKIAPUPOBAHHBIMH  3asBUTEIIEM,
HNOJATBEP)KIECHHBIMA  JTOKYMEHTaMH, YAOCTOBEPSIOIMMHU JIMYHOCTb, a TaKXe CBUACTEIbCTBAMHU O
rOCyJapCTBEHHOM PErUCTPALIMHU AKTOB I'PAXIAHCKOIO COCTOSHHUS.

MeXBeTOMCTBEHHBIN 3allpoC HAmNpaBIseTcss B (GopMe 3JIEKTPOHHOTO JOKYMEHTAa C HUCIOJIb30BAHUEM
EnvHol cucTemMbl MEXBEIOMCTBEHHOIO JJIEKTPOHHOIO B3aWMMOJCHCTBHUS M MOJKIIOYAEMbIX K HEH
PETrHOHAIIBHBIX CHCTEM MEKBEIOMCTBEHHOTO AJICKTPOHHOTO B3aWMOJCHCTBUS B TEUCHHE JIBYX paOOUMX JTHEH
CO JHS MTOJa4yM MOJIy4aTeJIeM COLMAIbHBIX YCIYT 3asBJICHUS;

(mm. 5.1 BBeneH [Ipukaszom Muntpyaa Poccun ot 28.09.2020 N 666H)

6) HUHAMBUIyalIbHAS MIporpamMma (Ipy HaJIMYUH JIeHCTBYIONIEH NHIMBUAYAIbHOW IPOTPaMMBI);
7) WHBIE TOKYMEHTHI, HEOOXOAUMBIE AJISI MPEJOCTABICHUS COIMATIBHBIX YCIYyT B (pOpME COIHAIBLHOTO

O6CJ'Iy)KI/IBaHI/I$I Ha JOMY, NPEAYCMOTPCHHBIC TOPAAKOM MPEAOCTABICHUA COUMATIBHBIX YCIYTI' TOCTAaBIIMKAMUN
COIMAJIBHBIX YCIIYT, YTBEPKIAEMBIM B COOTBETCTBHH C IYHKTOM 10 cTaThu 8 denepanbHOro 3aKoHa.

10. JlokyMeHTbI, HEOOXOAUMBIE AJISl IPUHATHS PELIEHUS O IIPEJOCTaBIECHUH COLMAIBHBIX YCIYT B (hopme
COLMAJIBHOTO OOCITY>KMBaHHUS Ha JIOMY, HPEACTABISIOTCA IOJIydaTelleM COLMANbHBIX YCIYr JHMYHO JIHOO
MoJyIeXKaT TPEACTABICHUI0 B paMKaX MEXBEJIOMCTBEHHOTO HMH(OPMAIIMOHHOTO B3aMMOJACUCTBUS B
COOTBETCTBUHM C TpeOoBaHMsMU cTatbu 7 PDenepanpHoro 3akona ot 27 wutona 2010 r. N 210-d3 "O6
OpraHU3aIy TPEAOCTABICHHS TOCYIAPCTBEHHBIX W MyHHIHMNANBHBIX ycruyr" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu, 2010, N 31, ct. 4179; 2011, N 27, cr. 3880; N 49, ct. 7061; 2012, N 31, cr. 4322;
2013, N 27, ct. 3477).

11. CoumanbHple yciyru B (opme coUUaIbHOrO OOCHYXHBaHHS Ha JOMY MPEAOCTABISIFOTCS
MOJTy4aTeNIsiM COIUANBHBIX YCIYT B COOTBETCTBHMU C HMHIUBUAYaJbHBIMU MpPOrpaMMaMd M HAa OCHOBAaHUU
norosopa <1>.

<1> IlpumepHas ¢opma A0roBopa yTBEpKJaeTcs B COOTBETCTBHM C YacTbi0 13 myHKTa 2 cTaTthu 7
®denepalbHOTO 3aKOHA.

11.1. B cnyyae mpuHATHS OpraHOM TOCYAapCTBEHHOW BiacTu cyowbekta Poccuiickoit denepauun
pemieHust 00 OpraHu3alM OKa3aHUS TOCYJapCTBEHHBIX (MYHUIMIAJIBHBIX) yCIYr B COLMANBHOHN cdepe,
MIPUHSTOTO B COOTBETCTBUU C 4acThio 3 cratbu 28 denepanpHoro 3akoHa ot 13 urong 2020 r. N 189-d3 "O
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pea. ot 16.12.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"06 yTBepxaeHunn MpuMepHOro nopsaka NpeaocTaBieHns [ata coxpaHerms: 04.03.2021
couua...

rOCyJJapCTBEHHOM (MYHHUIIMIIAJIbHOM) COLMAIEHOM 3aKa3e Ha OKa3aHUe TOCYJapCTBEHHBIX (MYHUIIUMIAIbHBIX)
ycayr B conraibHOl chepe" (Cobpanue 3akoHonatenbcTBa Poccuiickoit @enepanuu, 2020, N 29, cr. 4499)
(manee - denepanpublii 3ak0H N 189-D3), 1oroBop 3akiIr04aeTcsi B MUCbMEHHON (popMe HITH B 3JIEKTPOHHOM
BUJE C HCHOJIb30BaHMEM EAuHOro mopTajia TroCyJapCTBEHHBIX M MYHHUIMNAIbHBIX YCIYr WU
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON HH(PpacTpyKTypbl cyobekTa Poccuiickoit deneparnuu.

(n. 11.1 BBenen [Ipukazom Muntpyna Poccun ot 01.12.2020 N 846H)

12. Ilpu 3akiar0o4eHUH JOrOBOpa MOJIyYaTeNd COLMAIBHBIX YCIyr (MpeAcTaBUTENIN) AOJKHBI OBITh
O3HAKOMJICHBI C YCJIOBUSIMH MPEAOCTABICHHUS COLMAIBHBIX YCIYT B (pOpME COIMAIBHOIO OOCTYyKMBAaHUS HA
JIOMY, TIpaBWJIaX BHYTPEHHETO PAaCHOpPsIKa IS TOIydaTesiel COIMAIbHBIX YCIYT, TOIYYHTh HH(POPMAIUIO O
CBOMX IpaBax, OOS3aHHOCTSX, BHJAX COLMAIbHBIX YCIYyr, KOTOpble OyAyT MM MpEeAOCTaBJIEHbI, CPOKaX,
MOPSIIKE UX MPEJOCTABJICHMS, CTOMMOCTH OKa3aHMsSI 3TUX YCIIYT.

13. CoumanbHble yciyrd B (OpMe COIMAIBHOTO OOCTY>KMBaHUS Ha JIOMY MPEIOCTaBISIOTCS HX
MOJTy4YaTeNsIM TOCTaBIIMKOM COLIMAJIBHBIX YCIYT MO MECTY MpeObIBaHUs MOTydaTeneil COlMaabHbIX yCIyT B
MIPUBBIYHOM OJIArONIPUSTHON CpeJie - MeCTE MX KUTEIhCTBA.

14. Tlony4arenro COUAIBHBIX YCIYT MPEIOCTABIISIOTCS CICAYIOIINE BUIBI COIMABLHBIX YCIYT B opme
COIIMAIBHOTO OOCITY>KUBAaHHS HA IOMY:

1) comuanbHO-OBITOBBIC, HANpPABJICHHBIC HA TOMJCPKAHUE >KU3HEACATEIPHOCTA IMOJydaTesen
COITMAIBHBIX YCITYT B OBITY;

2) CONUAIIBHO-MCIUIINHCKUE, HAIIPABJICHHBIC HA IMOAACPIKAHUC U COXPAHCHHUC 3OO0POBBIA nonyaneneITI
CONMAJIBHBIX YCIYT IMYTEM OpraHu3alu yXoJa, OKa3aHHd COI[GI‘/JICTBI/IH B MPOBCACHUN O300POBUTCIIbHBIX
MepOHpI/ISITI/Iﬁ, CUCTEMATHYCCKOI'O Ha6HIOI[eHI/ISI JJIs1 BBIABJIICHUA OTKJIOHCHHH B COCTOSIHUU 300POBbA;

3)  COIMaANbHO-TICUXOJIOTHUECKHE, TMpEeayCMaTpUBAIONIME OKa3aHME TIOMOIIM B  KOPPEKIHUU
TICUXOJIOTHYECKOTO COCTOSHUS TOJIydaTesield COIMANbHBIX YCIYT JJIS aJanTalliid B COIMAIILHON Cpelie, B TOM
YHClie OKa3aHUE MCUXOJIOTUYECKOM MOMOIIY AHOHUMHO € UCIIOJIb30BaHUEM TenedoHa TOBEpHs;

4) couuanbHO-TIearorHueckKre, HalpaBlICHHbIE Ha MPO(UIAKTUKY OTKJIOHEHUH B TMOBEICHUH U
Pa3BUTUU JIMYHOCTH TOJIy4aTeIeH CONMUAIbHBIX yCIyT, (OPMUPOBAHUE Y HUX TTO3UTHBHBIX HHTEPECOB (B TOM
grcie B cdepe Aocyra), OpraHu3almio ux Jocyra, OKa3aHUe MOMOIIY CEMbE B BOCITUTAHUU JIETEH;

5) conManbHO-TPYJOBBIEC, HANPABICHHBIE HA OKa3aHHE IOMOIIM B TPYAOYCTPOMCTBE M B pPELIEHUU
JIpyTHUX IpobiieM, CBSI3aHHBIX C TPYJIOBOM ajanTanuei;

6) COIHAJIBHO-IIPABOBEIC, HAIIPABJICHHBIC HAa OKa3aHWC IMOMOINH B IMOJIYUYCHHH HOPUIHYCCKUX YCIYI, B
TOM 4YHCJIC 6CCHHaTHO, B 3allIUTC MPaB U 3dKOHHBIX UHTCPECCOB HOquaTeHeﬁ CONMAJIBHBIX YCIIYT;

7) YCIyru B HCJIAX TOBBINICHUSA KOMMYHHUKATHUBHOI'O IMOTCHIIMAJIA HOJ'Iy‘-I&TGJICﬁ COHAJIBHBIX YCIYT,
HMCIOIUX OI'paHUYCHHUA JKUZHCACATCIILHOCTHU, B TOM YHCJIC I[eTef/’I-I/IHBaJII/II[OB;

8) cpouHble COIMANIbHBIE YCITYTH.
15. B dopme comumanpbHOTO OOCITYKHBAaHUS Ha JIOMY OOECIEYMBACTCS MPEIOCTABICHUE COIUATBHBIX

YCIIyT, BKJIIOYAEMbIX B IIEPEUYEHb COLMANIBHBIX YCIYT, MPEIOCTABIAEMBIX IOCTABIIUKAMU COLUAIBHBIX YCIIYT,
yTBEpKAaeMblil 3akoHOM cyObekTa Poccuiickoii @eneparun <1> (manee - [lepeuens).
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pea. ot 16.12.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"06 yTBepxaeHunn MpuMepHOro nopsaka NpeaocTaBieHns [ata coxpaHerms: 04.03.2021
couua...

<1> [lyHkT 9 cTaThu 8 denepanbHOrO 3aKOHA.

16. IlpenocraBnenue rpaxiaaHaM IO WX KEJIAHHUIO, BHIPAXKECHHOMY B NMUCbMEHHOW WMIIM 3JECKTPOHHOM
(dhopMe, 3a TUTATY JTOTIOJHUTEIIBHBIX COMMAIBHBIX YCIYT B (hOpME COMMAILHOTO O0CITY)KHBAaHHS HA JIOMY, CBEPX
COIMAIBHBIX YCIIYT, BKJIIOUEHHBIX B I[lepedeHb, OCYIIECTBISETCS OpraHaMH TOCY/IapCTBEHHOW BIIACTH
cyobekToB Poccuiickoit ®enepanmuu B paMKax IOJHOMOYMM, YCTAaHOBJIGHHBIX 4YacThio 2 cratbu 11
®denepalbHOTO 3aKOHA.

16.1. B cinyyae mpuHATHS OpPraHOM TOCYAapCTBEHHOW BiacTu cyowbekta Poccuiickoit depepauun
pemieHust 00 OpraHu3alM OKa3aHUS TOCYJapCTBEHHBIX (MYHHUIMIAJIBHBIX) yCIYr B COLMANBHON cdepe,
MIPUHSITOTO B COOTBETCTBMM C 4acThio 3 cTtarhy 28 denepanbHoro 3akoHa N 189-D3, npu npenocTtaBieHnn
rpaXkIaHaM COLHUAIbHBIX YCIYT B (hOpME COLHUAIBHOIO OOCIYKMBAaHUS Ha JOMY B 00beMe, MPEBHIIIAIOIIEM
YCTAQHOBJICHHBII COLMAIbHBIM CEPTU(HUKATOM Ha MNOJY4YEHHE IOCYJapCTBEHHOHN (MyHHMLMIIAIBHOM) yCIyru B
couuanbHOU cepe (rocynapcTBEeHHBIX (MyHHUIIUNAIBHBIX) YCIYT B COLMaIbHOU cepe) (anee - coruanbHbII
cepTudHKaT) 00beM OKa3aHHs yKa3aHHBIX COIMAJbHBIX YCIYT, U (MJIM) CBEPX YCTAaHOBJIEHHOTO CTaHJapTa
OKa3aHMs YKa3aHHBIX COLMAIBHBIX YCIYT B JOTOBOP BKIIIOYACTCS MPHIIOKEHHE 1O (hopMe, TPEACTAaBICHHON B
MpUMEpPHON QopMe J0roBopa O NPEJOCTABICHUU COLMAIBHBIX YCIYr, YTBEP)KIEHHOW IpUKa30M
MunuctepcTBa Tpyda M couuanbHoW 3amuthl Poccuiickoit ®enepaunu ot 10 HosOps 2014 r. N 874
(3apeructpupoBan  MuHHCTEpCcTBOM  rocTuMM  Poccmiickoit  ®enepanmu 26  nekadbps 2014 1.,
peructpaunoHHsiii N 35441) ¢ u3sMeHeHUsIMH, BHECEHHBIMU NpUKa3aMu MUHUCTEPCTBA TPyJa U COLUAIbHON
3auThl Poccuiickoit deaepanmu ot 28 Hos0ps 2016 r. N 6831 (3aperucTprupoBaH MUHUCTEPCTBOM IOCTHIIMU
Poccwuiickoit @eneparun 13 gexabps 2016 r., peructpanuonusiii N 44697), ot 30 mapra 2018 r. N 202H
(3apeructpupoBan MunucrepctBoM roctuninu Poccuiickoit deneparuu 20 anpens 2018 r., perucTpaioOHHbINA
N 50849), conmepxamiee uHpOpMaiuioo, ompeneneHHy dacThio 5 crateu 20 dDexepanmbHOro 3akoHa N
189-®@3.

(m. 16.1 BBenen [pukazom Muntpyna Poccun ot 01.12.2020 N 846H)

17. TlonmymeBoi HOpMAaTUB (UHAHCUPOBAHMSA COLMAIBHBIX YCIYT, IPEIOCTaBIsIeMbIX B (opme
COLMAJILHOTO OOCIY)XMBaHUS Ha JIOMYy, YCTaHaBiIHMBaeTcsi cyObekroMm Poccuiickoii dexepanmuu B paMKax
peamuzanun nyHkTa 10 craten 8§ denepadibHOrO 3aKOHA C YYETOM METOAMYECKMX PEKOMEHJAIMU MO €ro
pacuery, yrBepxkaaembix [IpaButensctBom Poccuiickoit denepanuii B COOTBETCTBUM ¢ MYHKTOM 2 4YacTH |
crateu 7 denepanbHOro 3aKOHa.

Koncynprantllntoc: npumeuyanue.
IIpukazom Muntpyna Poccun ot 15.10.2015 N 725 yrBepxkaeHsl Mertoauueckue pPEKOMEHIAUHU T10
OTIpEeICICHUI0 HOPM Harpy3KH COIMAIbHOTO paOOTHHUKA B C(hepe COIUATBEHOTO 00CITYKUBAHUSL.

18. IIpu pacuere oObeMa NPEAOCTABICHHS COLMATIBHBIX YCIYT B (hOpME COLMATIBLHOIO 0OCITYKUBAaHUS HA
AOMY YUYHUTBIBAOTCA HOPMbI U HOPMATUBLI, YCTAHOBJICHHBIC B COOTBCTCTBUH C IYHKTAMU 6, 7 yacTtu 2 cTaTbH
7, nyHkTamu 5, 6 crathu 8§ denepanabHOro 3aKOHA, MCXOJS U3 KOTOPBIX OCYILIECTBIISIETCA IPEIOCTABICHUE
COIMATIFHBIX YCIYT B OPME COITUATBHOTO OOCTYKUBAHUS HA IOMY, B TOM YHCJIC HOPMBI TTUTAHHUS.

B cnydae ecnu cOOTBETCTBYIOIIME HOPMBI M HOPMATHBBI HE YCTAHOBJICHBI, 0OBEM MPEIOCTABICHHS
COLIMAJILHOW yCIIyTU B (pOpME COIMAIBHOTO OOCITYyXMBaHUS Ha JIOMY HE MOXET ObITh MeHbIle 00beMma,
PeyCMOTPEHHOTO MOTY4YaTelNo COIMANBHBIX YCIYT B MHAWBHUIyallbHOM MPOTrpaMMe U JOTOBOPE.

19. OCHOBHBIMHU MOKAa3aTENSAMHU, ONPEACTSIIOIINMHU KaueCTBO COIMAIBHBIX YCIYT B (JOPME COLUAIBHOTO
00CITy’)KMBaHUs Ha IOMY, MPEIOCTABIISIEMBIX OTYYaTEIsIM COLUAIBHBIX YCIIYT, SBISIOTCS:
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1) MOKa3aTeiiu, XapaKTCpU3yromue YAOBJICTBOPCHHOCTL COHHAJIBHBIMU YCIIyraMH nonyaneneITI
COHAJIBHBIX YCIYI, OTCYTCTBUC 000CHOBAHHBIX )KaJ'I06, YHUCJIO0 IIOJOXHUTCIBbHBIX OT3BIBOB O pa60Te
IOCTaBIIUMKA COHUAJIBHBIX YCIIYT,

2) obecrnieueHre OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBUH C KOTOPHIMHU MTOCTABIIMK COIUABHBIX YCIIYT
OCYIIECTBIISICT MAEATENBHOCTh B Cdepe COUMATBHOTO OOCITYXHMBaHUS Ha aoMy (ycTaB (TIOJIOXKEHHE);
PYKOBOJCTBA, MPAaBUJIA, HMHCTPYKIMH, METOUKH PAaOOTHI C IMOJTydaTeIsIMU COLHATIBHBIX YCIYyT U COOCTBEHHOM
JEATeNIbHOCTH; OSKCIUTyaTallHOHHBIE JIOKYMEHTHI Ha OO0OpyaOBaHWE, NPHOOPHI W amnmaparypy, HWHbIE
JIOKYMEHTBI);

3) YMCIIEHHOCTH MOJyYaTeieil COLMaIbHBIX YCIYr, OXBAUEHHBIX COLUAJIBHBIMU YCIyraMu y JIaHHOTO
ITOCTAaBIIMKA COLUATIBHBIX yCIIYT;

4) NOCTYNHOCTh YCJIOBUN pa3MeIleHUsl MOCTaBUIMKOB COIUMAIBHBIX YCIYT (B TOM YHUCIE JAOCTYIMHOCTh
IPEOCTABIEHHUS] COLUAIBHOIO OOCITYKMBAaHUS I MHBINWIOB U JPYTUX JIUI| C YYETOM OIpaHMYEHHH MX
KHU3HEJIEATETbHOCTH);

5) YKOMINICKTOBAHHOCTD IITATa MOCTABIIHMKA COMUAJIBHBIX YCIIYT CIICHUAJIMCTAMHA U UX KBaJ’II/I(bI/IKaLII/IH;

6) HaMMYUE CHENHMATBLHOTO M TEXHHYECKOro OCHaIeHus (o0opyaoBaHue, MpHOOpHI, ammaparypa
MOMEIIEHUH TTOCTABIINKA COIIMAIBHBIX YCITYT;

7) Hanuure uHPOpPMAIUUA O TOPSAKE W TPABWIAX MPEIOCTABICHHUS COIHAIBHBIX YCIYT, OpraHU3aluu
COLIMAJILHOTO 00CITYKMBAaHUA HA JIOMY;

8) moBbIIIEHNE KaYeCcTBA COLMATIBHBIX YCIYT M 3(PPEKTUBHOCTH MX OKa3aHUs (ONpeNesseTcs: UCX0as U3
MEpOIPHUATHI, HAIIPABICHHBIX HA COBEPILICHCTBOBAHUE ACATEIBHOCTH ITOCTABIIUKA COLMAIBHBIX YCIYI IPH
IIPEIOCTABJIEHUN COLIUAIBHBIX YCIYT);

9) HWHBIC IMOKAa3aTCJiv, OMPCACIIICMBIC B MOPAAKE IMPEAOCTABJICHUA COLMUAJIBHBIX YCIIYI' IMOCTAaBIIMKAMH
COIMAIIBHBIX YCIIYT, YTBEPKIAEMOM B COOTBETCTBHM C NYHKTOM 10 cTaThu 8 denepanbHOro 3aKOHa.

20. Ilpu oueHke KauecTBa COLMAIBHBIX YCIyr B (OpME COLUAIBLHOrO OOCIY)KMBAaHHUS Ha JIOMY,
MPEIOCTABIIIEMBIX OMYUYaTENSIM COIIMAIBHBIX YCIYT, HCTIONB3YOTCS CIEAYIONUE KPUTEPUH:

1) noxHOTA MpeIoCcTaBICHUS COLMAILHON YCIYTH B (hopMe COIManbHOro 00CIy)KUBaHUS HA JIOMY, B TOM
YHCcIe C Y4eTOM 00beMa MPEeOCTaBIIEMbIX COLUATBHBIX YCIYT, CPOKOB IPEAOCTABICHHS COLTUATBHBIX YCIIYT,
HHBIX KPUTEPUEB, TIO3BOJISIOLIUX OLIEHUTD MTOJIHOTY PEI0CTABIEHHUS COLUAIbHBIX YCIIYT;

2) CBOEBPEMEHHOCTb IPEJOCTABICHUS COLMAIBHOM YyCIyrd, B TOM YHCIE C YYE€TOM CTENeHU
HY’K1aeMOCTH I0JIy4aTels COLUAIbHbIX YCIIYT;

3) pe3ynbTaTuBHOCTH (3((HEKTHUBHOCTH) MPENOCTABICHUS COLMATBHONW YCIyru (yIydlleHHe YCIOBUM
KHU3HEJIEATSTBHOCTH MOJTyYaTess COLMATIbHBIX YCIIYT).

21. OueHka Ka4uecTBa OKa3aHUs COIIMATIBbHO-OBITOBBIX YCIIYT BKIIIOYAET B C€0sI OLICHKY:
1) conelicTBUsl B MPUOOPETEHUU U JOCTaBKE Ha JOM HPOAYKTOB MUTAHUS, NMPOMBIIUIEHHBIX TOBAPOB

MepBON HEOOXOJIMMOCTH, CPEICTB CAaHWUTAPUU W THUTHEHBI, CPEICTB yXOJa, KHUT, Ta3eT, >KypHAJIOB,
NPUOOPETEHUU TOIUIMBA, OIUIATE JKWJIMIIHO-KOMMYHAJIBHBIX YCIYT M YCIyT CBSI3H, KOTOPOE JIOJDKHO

www.consultant.ru CrpaHuua 9 13 16
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=RZB&n=357139&date=04.03.2021&dst=100092&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=357139&date=04.03.2021&dst=100092&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pea. ot 16.12.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"06 yTBepxaeHunn MpuMepHOro nopsaka NpeaocTaBieHns [ata coxpaHerms: 04.03.2021
couua...

yIIOBJICTBOPATh MOTPEOHOCTH TOJyYaTeield COLMAIBHBIX YCIyr B CBOCBPEMEHHOM TMPUOOPETCHHUU
HEO0OXOIUMBIX MTPOJOBOJILCTBEHHBIX M MIPOMBIIUICHHBIX TOBAPOB, a TAK)KE B PEIICHUH UMH BOIIPOCOB B cepe
KOMMYHAIIbHO-OBITOBOTO OOCITYKHBAHWSI, CBSI3U;

2) okazaH{s IMOMOLIM B NPUTOTOBJICHWU MNUIIM, IpUEME NUIIM (KOPMJIEHHH), 00ECIeYeHUH BOJOH,
yOOpKe KHUIbIX MOMEIICHUH, OTIpPaBKe MOYTOBOW KOPPECTIOHACHIINN, OpraHU3alluy MMOMOIIN B MPOBEACHUN
PEMOHTa >KWIbIX IMOMEIIEHHH, KoTopass AOJKHA oOecreuyuBaTh YAOBJIETBOPEHHE HYXJ M NOTpeOHOCTEH
nojydJareneld COLHUAIbHBIX YCIYr B PEIIEHUH 3THX MpoOJeM B LESIX CO3JaHHMs UM HOPMaJlbHBIX YCIOBUH
KHU3HEIEATEIBHOCTH;

3) obecrniedeHrsT KPAaTKOBPEMEHHOTO MPUCMOTPA 3a JETbMHU TOIydYaTeNs COIHMAIBHBIX YCIYT, KOTOPOE
JOJHDKHO OTBEUYATh HE TOJIEKO KPUTEPUSIM HEOOXOTUMOCTH, CBOCBPEMEHHOCTH, HO U 0€301TaCHOCTH JCTECH;

4) npenocTaBieHUS TUTHEHMYECKUX YCIYT JIMIAaM, HE CIOCOOHBIM II0 COCTOSHUIO 30pPOBbs
CaMOCTOSITEJIBHO OCYLIECTBIIATh 32 COOOM yXO0J, KOTOPOE J0JIKHO 00€CIeurnBaTh BBIIIOJIHEHUE HEOOXOAUMBIX
HOJIyYaTelsiM COLMANIbHBIX YCIyT Mpoueayp 0e3 NpuYMHEeHHUs KaKoro-a1u0o Bpeaa uX 3740pOBbIO, (PU3NIECKUX
WM MOPAJIBHBIX CTPaJaHUi U HEY100CTB;

5) UHBIX COIUATBLHO-OBITOBBIX YCIIYT, MPEAOCTABIAEMbIX MOCTABIIMKOM COLUAIBHBIX YCIIYT.
22. OrneHka Ka4ecTBa OKa3aHUs COLMATIbHO-MEIUIIMHCKUX YCIIYT BKJIIOYAET B Ce0s OLICHKY:

1) cBOEBpeMEHHOTO M B HEOOXOJUMOM OOBEME BBIIOJHEHHS TMPOIEAYpP, CBI3aHHBIX C COXpPaHEHHUEM
310pPOBbS NOJIy4aTesIed COUAIbHBIX YCIIYT;

2) IIPOBCACHUA HaGJIIOI[eHI/ISI 34 MOJy4dareiIsIMU COLUAJIBHBIX YCIYT JIA BBIABJIICHHA OTKJIOHEHHUI B
COCTOSIHHUU HUX 300POBBA;

3) mpoBeneHUs NPOLEAYp, CBA3AHHBIX C COXPAHEHUEM 3I0pPOBbs MOJIy4yaTesled COLMAJIbHBIX YCIYT,
03JI0pPOBHUTEIIBHBIX MEPOTPUATHIA, KOTOPBIE JOIKHBI OBITh OCYIIECTBICHBI C MAKCUMAJIBHOW aKKYPaTHOCTBIO U
OCTOPOKHOCTBIO 0€3 MPUYNHEHHS KaKOT0-TM00 Bpe/ia MoTydaTeNsiM COLUANIbHBIX YCIIYT;

4) MepOIpUATHIA 110 KOHCYJIbTHPOBAHUIO TIOJTy4YaTesIel COLMAIbHBIX YCIYT MO COLMATBbHO-MEIUIIMHCKUM
BOMpPOCaM, KOTOpbIe JOJDKHBI oOecrieynBaTh OKa3aHWe KBAaNU(MUIIMPOBAHHOW MMOMOIIM IOJIy4aTessiM
COLIMATIFHBIX YCIYT B MPaBWJIBHOM MOHMMAHUW W PEIICHUU CTOANIUX Iepel HUMU KOHKPETHBIX MpodieMm,
CBSI3aHHBIX C COXPAHEHUEM 3/I0POBbBS;

5) oka3aHMsI TOMOUIHM B BBINOJIHEHUHU 3aHATHI MO aAanTUBHON (pU3MUECKON KyJIbType, KOTopas JoJKHa
obecrneunBaTh OBJIAJICHHE MOIYYaTEIsIMH COLMAIBHBIX YCIYr JOCTYIMHOIO M O€30MacHOro JUisl 310pOBbS
KOMIUIEKCa (DPU3MYECKHX YHPaXXHEHUH B LEJAX €ro CUCTEMATUYECKOI'O BBINOJIHEHUS JUISl YKPEIUIEHUS HX
3/10pOBbBS;

6) MHBIX COIUANTBHO-MEIUIIMHCKUX YCIYT, MPEAOCTABISIEMbBIX MOCTABIIUKOM COIIMATBHBIX YCIYT.
23. OueHKa KayecTBa COIUATbHO-TICUXOJIOTMUYECKUX YCIYT BKIIFOYAET B CE0sI OLIEHKY:
1) COIMAIBHO-TICHXOJOTHYECKOTO KOHCYJIBTHPOBAHMS, KOTOPOE JOJDKHO O0O0ECIeYnTh OKa3aHUe

mojrydaTreiaM COOHAJIbHBIX YCIIYT KBaHH(bHHHpOBaHHOﬁ IIOMOIIM II0 HaJJaXXMBAHHUIO MCKINYHOCTHBIX
OTHOHICHHfI, B TOM YHCJIE IJIA MMPEAYIPEKACHUA U IIPCOOOJICHUA CEMEIHBIX KOH(bJ'II/IKTOB;
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2) MCHXOJIOTHYECKOW TOMOIIH, OKa3aHUE KOTOPOIl JOJHKHO MOMOYb MOJIYYaTelTi0 COLMAIBHBIX YCIyT
pPacKpbITh M MOOWIN30BaTh BHYTPEHHHE PECYpChl, PEIINTh BO3HHUKIINE COIHATBHO-TICHXOJIOTUYCCKUE
poOIEMBI;

3) COUAJIBHO-TICUXOJIOTHYECKOI'0 IMaTpOHAaXa, KOTOpBIfI JOJKEH Ha OCHOBE CHUCTEMATHYCCKOI'O
Ha6J'IIOlIeHI/IH 3a MOJy4daTrciIsiIMU COLHAJIBHBIX YCIYT o0ecreynBaTh CBOCBPCMCHHOC BLIABJIICHHUC CI/ITyaHI/Iﬁ
IICUXHUYCCKOI'O I[I/ICKOM(l)OpTa, JIMYHOCTHOI'O (BHYTpI/IJ'II/I‘IHOCTHOFO) Wi MCKINYHOCTHOI'O KOH(l)J'II/IKTa u
APpYyrux CHTyaHHﬁ, yXyamaromux yCJIOBHA KHU3HCACATCIbHOCTH nonyaneneﬁ COHAJIbHBIX YCIYT, B HLCIIAX
OKa3aHHA UM HeO6XOI[I/IMBIX COHAIIBHO-TICUXOJIOTUYCCKUX YCIIYT,

4) HHBIX COMUAJIBHO-TICUXOJIOTHYCCKUX YCIYT, NPCAO0CTABIIICMBIX IMTOCTABIIUKOM COHUAJIBHBIX YCIIYT;
24. OueHka Ka4yecTBa COIMAIBHO-TIEJaTOTHYECKUX YCIYT BKIIFOYAET B CEOSI OLIEHKY:

1) 06yqu1/151 IMPAKTUICCKUM HaBbIKaM 0611161"0 yxoaa 3a TSHKETT000ILHBIMU moJIydaTeJisiMHU COHUAJIBHBIX
YCIyr, mojJaydaTeJIsiMu COLOHAJIbHBIX YCIYI, HMCIOIMIUMHA OI'PpaHUYCHUA XKU3HCACATCIBHOCTH, B TOM YHCIIC 3a
ACTbMHU-UHBAJINJaMHU,

2) opraHu3any ITIOMOIIX POAUTCIIAM W HWHBIM 3adKOHHBIM MPCACTABUTCIISIM I[CTCﬁ-HHBEUIPII[OB,
BOCIIMTBIBACMBIX JOMa, B O6y‘ICHI/II/I TaKHuX I[CTCﬁ HaBBIKaM CaMOO6CJIy)KI/IBaHI/ISI, 06H_ICHI/I$I, HaIlpaBJICHHBIM Ha
Pa3BUTHUC JINYHOCTH,

3) couMambHO-MEAArorMYecKOl  KOPPEeKIMH, BKJIIOYas JUarHOCTMKY W KOHCYJbTHUPOBaHUE,
OCYILECTBJIEHHME KOTOPOH JOJDKHO oOecneuuBaTh OKa3aHHE KBATM(PUUUPOBAHHOW M I(PPEKTUBHON
Nearornyeckoil MOMOIIM, B KOTOPOH HY)XJAlOTCS MOJy4yaTead COLMAJIbHBIX YCIYyr, MOJy4arolue
COLMAJIbHBIE YCIYTH B (hOpMe COLMATBHOTO 00CTYKHBAHUS HA IOMY;

4) ¢dbopMUpOBaHHS TO3UTHBHBIX MHTEPECOB (B TOM YHUCIe B cdepe J0ocyra) U OpraHu3alud J0Cyra
(mpa3IHUKH, OSKCKYpPCHM U JIpyrde€ KyJbTYpHBIE MEPONpPUITHSI), KOTOpbIE JOJDKHBI 00OecreunBaTh
YAOBJIETBOPCHUE COLIMOKYJIBTYPHBIX U AYXOBHEIX 3aIIPpOCOB nonyaneneﬁ CONHMAJIBHBIX YCIIyT (KaK B3pOCJIBIX,
TaK | JeTeH), paclIMpeHnue Kpyro3opa, cepbl OOIICHNUS, TOBBIIICHUE TBOPYECKOW aKTHBHOCTH TOJTyYaTenen
COIIMAIIBHBIX YCITYT.

5) MHBIX COIUANBHO-TIEIaTOTHYECKHUX YCIYT, MPEAOCTABISIEMBIX IOCTABIIMKOM COIIMANBHBIX YCIYT.
25. OueHka KayecTBa COIMAIbHO-TPY/IOBBIX YCIIYT BKIIIOUAET B C€0s1 OIICHKY:

1) mpoBOAMMBIX MEPOIIPUATUIN 110 UCIIOJIB30BAHUIO TPYIOBBIX BO3MOKHOCTEH MOTy4YaTeIe COUaTbHbIX
YCIIYT ¥ O0yYEHHIO UX JTOCTYITHBIM ITPO(ECCHOHATBHBIM HAaBBIKaM, UX JIOCTATOYHOCTH U CBOEBPEMEHHOCTH;

2) mpOBOAMMBIX MEPOIIPUSATHI 110 OKa3aHUIO IOMOIIH B TPYJIOYCTPOICTBE;

3) IPOBOIMMBIX MEPOIIPUATHIA, CBSI3aHHBIX C OpraHU3aIMEl TOyYeHNS WM COACHCTBHAEM B TTOJyYCHUU
oOpa3oBaHus U (WIK) KBATU(UKALIMY MHBAJTUAAMH (B TOM YHCJe AETbMU-UHBAIMIAMH) B COOTBETCTBUU C MX
(U3NYECKUMU BO3MOXKHOCTSMU M YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE OIPEIENSIOTCS TEM, B KaKOH
CTETIEHH CO3JaHHBIC TIOCTABIIMKOM COIMAJBHBIX YCIYT YCIOBHS JUIA JOIIKOJIBHOTO BOCIHTAaHUS
JIeTeH-MHBAJMIOB W TIONYYCHUS MMH IIKOJIBFHOTO OOpa3oBaHMs, a TakXKe Ui TONy4eHUs 0oO0pa3oBaHUs
B3POCIIBIMH HMHBAIUAAMHU CIIOCOOCTBYIOT YCHEUIHOMY M Pe3yJIbTaTHBHOMY IIPOBEACHHIO BOCIHMTATEIbHOU
paboThl U O0YUYEHUIO;
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4) HHBIX CONUAIIBHO-TPYAOBBIX YCIYT, IIPEAOCTABIISICMBIX ITOCTABIIUKOM COHUAJIBHBIX YCIIYT.
26. OI_[CHI(a KaueCTBa CONAIIBHO-TIPABOBLIX YCIIYT' BKJIFOYACT B ce0s OLICHKY:

1) okazanus moMou B 0OPMIICHHH U BOCCTAHOBJIICHUH JTOKYMEHTOB, KOTOpas TOJKHA 00ecTeYnBaTh
pa3bsCHEHUE MOJydaTeNsIM COLMAIbHBIX YCIYT COAEpX aHUs HEOOXOJUMBIX JOKYMEHTOB B 3aBUCHMOCTH OT
UX TpeJHa3HaYeHMs], U3JI0KEHHE U HamucaHue (Ipu HEOOXOAMMOCTH) TEKCTa JIOKYMEHTOB WMJIM 3allOJIHEHHE
(opMeHHBIX OJJaHKOB, HANMCAHUE CONTPOBOIUTENILHBIX ITUCEM;

2) 3(GGheKTUBHOCTH OKa3aHWs HOPUAMYCCKONH MOMOIIM MOJY4YaTessiM COIHAIBHBIX YCIYT, KOTOpas
JOJKHA 00€CIeYNTh CBOEBPEMEHHOE M OOBEKTHBHOE PEIICHHE CTOSIIUX Iepe] MOMydaTeeM COIMaTbHBIX
YCIIyT MIPABOBBIX MPOOIIEM;

3) HHBIX COMUAJIBHO-ITPABOBLIX YCIYT, MPEAOCTABIIICMBIX MTOCTABIIMKOM COHAJIBHBIX YCIIYT.

27. Omenka KadecTBa YCIyr, OKa3aHHbIX B LECJIAX IMOBBIIICHHUA KOMMYHUKATHUBHOI'O IIOTCHIHAJIA
nonyaneneﬁ COOMAJIBHBIX YyCIYyI, HWMCHOIIHUX OIrpaHUYCHUA IKHU3HCACATCIbHOCTH, B TOM  YHCIIC
ﬂeTeﬁ-HHBaHH,HOB, BKJIFOYAET B ce0s OILICHKY:

1) O6y‘-IeHI/I}I HHBaJINJI0B (HeTeﬁ-HHBaHHHOB) MMOJIb30BAHUIO TCXHUYCCKUMU CPCACTBAMU pea6I/IJ'II/ITaI_II/II/I,
KOTOPOC HOJIKHO Pas3sBUTh Y MHBAJIUI0B (I[GTGI\/JI-I/IHBEUII/II[OB) MPAKTUYCCKUC HABBIKU YMCHUA CaMOCTOATCIBHO
IIOJIB30BATbLCA 3TUMHU CPCACTBAMU,

2) mpoBeACHMS COLMATbHO-PEaOMIUTALMOHHBIX MEPOIPUITHH, KOTOpbIE TOJIKHBI CIIOCOOCTBOBATh
BOCCTAHOBJICHMIO COLMAJIBHOIO CTaTyca IIOJydaTesed COLMAIBHBIX YCIYr, HMMCEIOIIUX OrPAHUYCHUS
KU3HENEATEIIBHOCTH, B TOM YHCIIE JETEH-UHBAIUIOB, YIYyYIIUTh B3aUMOJIEHUCTBHUE IOJydaTelss COLUAIBHBIX
yCIyT ¢ 00IIEeCTBOM;

3) oOyuyeHus mosyyaTenel COIMAaJIbHBIX YCIYT, MMEIOUINX OTPaHUYEHUS >KU3HEICITEIbHOCTH, B TOM
yyclie JEeTeW-WHBAJINI0B, HaBbIKaM IIOBEIEHUS B OBITY U OOLIECTBEHHBIX MECTax, KOTOPOE€ JOJHKHO
oOecrnieunBaTh (POpMHpPOBAHHE MOIYHATENS COLUATBHBIX YCIYT KaK CAMOCTOSITEIbHON JTMYHOCTH, KYJIbTYPHOH,
BEXUIMBOH, MPEIyCMOTPUTENBHOM U OJlarokenaTreabHOW B OTHOIICHHM K OKPY’KaIOIIUM, a TakKe O0ydeHHs
BHYTpPEHHEN NUCIUIUIMHE TUYHOCTH, CIOCOOHOM 00CITYXUTh ce0sl B OBITOBBIX YCIOBUSIX;

4) oOydeHus moJy4yaTelel COLMAIbHBIX YCIYT, UMEIOMINX OTPAaHHUYCHUS KU3ZHEACITEIbHOCTH, B TOM
YUCJIe JIETeH-UHBAINJIOB, HABBIKAM KOMITBIOTEPHOM IPAMOTHOCTH, KOTOPOE JOJKHO Pa3BUThH y MOJIydaTesen
COIMAJIBHBIX YCIYT MPAKTUUECKUE HABBIKK YMEHHUSI CAMOCTOSTENIBHO TIOJIb30BATHCS KOMITBIOTEPOM;

5) HWHBIX YCIIYyI, OKAa3aHHBIX B MCJIAX IMOBBIICHUA KOMMYHHKATHBHOI'O ITOTCHIHMAJIA nonyaneneﬁ
COIMAJIBHBIX YCIYI, HMCIOIIUX OI'pPaHUYCHHUA KHU3HCACATCIBHOCTH, B TOM 4YHCIIC HeTeﬁ-HHBaﬂHHOB,
MPEAOCTAaBIACMBIX ITOCTABIIUKOM COLUAJIBHBIX YCIIYT.

28. OI_IGHKa KaueCTBa CPOYHBIX COHHAJIBHBIX YCJIYT B (bopMe couaJIbHOIo 06CJ'Iy>KI/IBaHI/I$I Ha JO0MY
BKJIIOYAaeT B ce0s OLCHKY CBOCBPCMCHHOCTH H IIOJHOTHBI o0beMa OKa3aHHEIX COMAJIBHBIX YCIIYyT
NPHUMEHUTCIIBHO K HOTp€6HOCTI/I nmoJjrydareisd CONUalbHBIX YCIIYT' B KOHKPCTHBIX CONUAJIBHBIX YCIIyTax.

29. Ilokazarenu KadecTBa MPEJOCTABICHUS COLMAIBHBIX YCIYT B (GOpMe COLMAIBHOTO OOCITYKHUBAHUS
Ha JIOMY U OILIEHKa pe3yJbTaTOB UX INPEIOCTABICHUS MOCTABLUIMKAMU COLIMAIBHBIX YCIYT ONpPEAESIOTCs 110
pe3yibTaTtaM IMpelOoCTaBICHUsI COLUAIBHBIX YCIyT MPUMEHHUTENBHO K KaKAOMY KOHKPETHOMY IOJTydYaTellto
COLIMAJIbHBIX YCIIYT.
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30. YcioBus MperocTaBiI€HUs COLUAIBHBIX YCIyr B (OpMe COLMAIBHOTO OOCIY)XHBAaHUS Ha JAOMY
YCTaHABIMBAIOTCA B COOTBETCTBUM C IYHKTOM 5 yactu 3 crateu 27 denepanbHOro 3aKoHa, C YYETOM
YCIJIOBUH, YCTAaHOBJIEHHBIX MOIYYaTE0 COLMAIBHBIX YCIYT B MHIMBUYaJIbHOU ITPOrpaMMe U I0TOBODE.

31. Ilpu mosmydeHHH COIMANBHBIX YCIYyT B (hopMe CONManbHOTO OOCITY)KMBAaHUS Ha JOMY TOIy4aTeNd
COLIMAJIbHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaXkuTeIbHOE U TYMaHHOE OTHOLLIECHHUE;

2) BBIOOp MOCTABIIMKA COLMATIBHBIX YCIIYT;

3) nonmy4yeHue OecraTHO B AOCTYNMHOU (hopMe MHGPOpPMALMU O CBOMX INpaBaX U OOS3aHHOCTAX, BHJAX
COLMAIIBHBIX YCIYT, CPOKaxX, HOPSIKE U 00 YCIOBUAX MX MPEIOCTABICHUS, O Tapu]ax Ha ATHU YCIYyTU U 00 UX
CTOMMOCTH, O BO3MOKHOCTH TIOJTyY€HHsI STHX YCIyT OecIIaTHo;

4) oTKa3 OT MPEIOCTABIICHUS COLIMATIBHBIX YCIYT;

5) oOecneueHue yclOBUM  NpeObIBaHHWA B  OpraHU3alUsAX  COLHUAIBHOIO  OOCITYyXHBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHNUECKUM TPeOOBaHUIM, a TAK)KE Ha HAJUICKAIIUNA YXOTI;

6) CBO60,I[HO€ MOCCHICHUC TMPCACTABUTCIIAIMU, a/IBOKATAMH, HOTApUuyCaMH, MNPCACTABUTCIISIMU
O6IJ_I€CTBCHHBIX u (I/IHI/I) HHBIX OPT aHI/I3aLII/II71, CBAIICHHOCIYXXUTCIISIMU, a4 TAKIKC POACTBCHHUKAMU U OPYTUMHU
JIMIIaMH1 B THCBHOC U BCUCPHEC BPEMA;

7) xoHGUACHINATLHOCTh HH(GOPMAIIUH JINYHOTO XapaKTepa, CTaBLICH U3BECTHON IPU OKa3aHUHU YCIYT;

8) 3aIuUTy CBOUX IIPAaB U 3aKOHHBIX UHTEPECOB, B TOM YHCJIE B CyIeOHOM MOpPSAKE.

32. Ilonmyyarenb COLMANBHBIX YCIYT O0s3aH CBOEBPEMEHHO B MUCHMEHHOW (opme HHGPOPMHPOBATH
MOCTABIIMKA COLHUAIBHBIX YCIYyr 00 W3MEHEHHU OOCTOSTEIbCTB, OOYCIOBIMBAIOUIMX IMOTPEOHOCTH B

MPEJOCTaBICHUH COIMAIBHBIX YCIYT B (hOpME COIMATbHOTO OOCITYKUBAHHSI HA JIOMY.

33. Ilpu npenocTaBleHHH COLMANBHBIX YCIYT B (OpPME COLMAIBHOTO OOCITYy)XKMBaHUS Ha JOMY
MOCTABIINK COIMATBHBIX YCIyT 00s3aH:

1) cobmroaTh paBa 4ea0BeKa U rpaX/1aHuHAa;

2) obecnieynBaTh HEMPUKOCHOBEHHOCTD JIMYHOCTH U 0€30IaCHOCTb MOJIyYaTeaeld COLUaIbHBIX YCIIYT;

3) oOecneunTh  O3HAKOMJICHME  IOJIydaTeliell  COLMANbHBIX  yCiIyr  (IpelacTaBUTENed) ¢
[IPaBOYCTaHABJIMBAIOIIMMH JOKYMEHTaMH, HA OCHOBAHMU KOTOPBIX IIOCTABIIMK COLHUAIbHBIX YCIYT
OCYIIECTBIISIET CBOIO JI€ATENbHOCTH;

4) obecrieunTh COXPAaHHOCTH JINYHBIX BeIllel U [IEHHOCTEH Mosyvareseil cColualbHbIX yCIyT;

5) npeaoCTaBIATh MOIyUYaTesIM COLMAIBHBIX YCIYT BO3MOXKHOCTD I0JIb30BATHCS YCIIyTaMU CBSI3U, B TOM
qrcie nH(POPMAMOHHO-TEIEKOMMYHUKAMOHHON ceTH "MHTepHeT", MouYTOBOM CBS3H;

6) wuHpopMupoBaTH MoONyyaTeNedl COLMANBHBIX YCIyr O TMpaBHiaX MOXapHOW O0€30MacHOCTH,
9KCILTyaTalluy MPeI0CTaBISIEMbIX IPHOOPOB 1 000PYIOBAHUS;
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7) 00ecreyuThb nojiydgareyjisiMm  COHUAJIbHBIX  YCIIYT  YCJIOBUA Hpe6BIBaHI/I$I, COOTBCTCTBYIOIIHEC
CaHUTAaPHO-TUTUCHUYCCKUM Tpe6OBaHI/I$IM, a Taxke HaJJIeKallui YXOX;

8) UCTIONHATH WHBIE 00A3aHHOCTH, CBSI3aHHBIC C pean3aliell MpaB Modyvareneld COIMaNbHbIX YCIyT Ha
collMaJbHbIE YCIyTu B (hOpMe COLIMAIbHOTO 00CTYKUBAaHUS HA IOMY.

34. Pe3ynbTaToM NpEAOCTaBICHUS COIUANIBHBIX YCIYT B (JOPME COLUANIBHOIO OOCTYKUBAaHUS Ha JOMY
ABJISIETCA YJYUIlIEHUE YCIOBUN XKU3HEACATEIbHOCTH MIOJyYaTess COLMAIbHBIX YCIYT.

35. CounanbHble yCiIyTu B (pOpMe COLMATIBHOTO 00CTYKMBAHUS HA IOMY MPEAOCTABISAIOTCS OECIUIaTHO,
3a IUIaTy WIKA YaCTUYHYIO I1IaTy.

Pemenue 00 yclOBHSIX OKa3aHUSI COLMANBHBIX YCIYr B ()OpME COLMAIBHOTO OOCITY>KUBAHHS Ha JAOMY
(OecrmaTHO, 3a TUIATY WM YaCTHUYHYIO TUIATY) NPUHUMAETCS HA OCHOBAHMHU IMPEICTABISIEMBIX ITOJTydaTelleM
COLIMAJIbHBIX yCIyT (MpeACTaBUTENEM) JIOKYMEHTOB, C YYETOM CpEIHEIYILIEBOTr0 J0XO0Ja IOJIy4aTess
COLIMAJIbHBIX YCIYT, BEJIWYHHBI MPOKUTOYHOIO MHUHMMYMa, YCTAHOBJIEHHOTO B cyObekTe Poccuiickoit
®denepary, a TaKke TapuQoB Ha COLIUATBHBIE YCITYTH.

Pacuer cpenHenymeBoro J0XoAa B OTHOLIEHUU MOJy4YaTessl COUUAIBHBIX YCIIyT, 32 UCKIIOUEHHUEM JIUL],
yKa3aHHBIX B IyHKTE 36 I[lpuMepHOro mopsijika, MpoUW3BOAMTCS HA ATy OOpalleHHs] U OCYIIECTBIISIETCS Ha
OCHOBAaHUU JOKYMEHTOB (CBEIECHMI), MPEAYCMOTPEHHBIX MOPSAIKOM IPENOCTABICHUS COLUANBHBIX YCIyT
MIOCTABIINKAMH COLIMAIBHBIX YCIIYT, YTBEPXKAAEMBIM B COOTBETCTBUM C IIyHKTOM 10 craten 8 denepanbHOToO
3aKOHA, O COCTAaBE CEMbM, HAJIMYUM (OTCYTCTBMM) JOXOAOB WIEHOB CEMbU WIM OAMHOKO NPOKUBAIOIIEIO
rpakJJaHUHA U MPUHAUIeKALEM UM (eEMY) UMYLIECTBE Ha IIPaBe COOCTBEHHOCTH.

36. CoumanbHbie ycIyry B GopMe COLUATHLHOTO 00CTYKUBAHUS Ha IOMY MIPEIOCTABIISIOTCS OSCIIaTHO:
1) HecoBepIIEHHOJNETHUM JEeTsIM <1>;

2) nuuam, MOCTPaJaBLUIMM B Pe3yJIbTaTe YpPE3BbIYAMHBIX CUTYyalMi, BOOPYKEHHbBIX MEKHAIIMOHAJIbHBIX
(MEXITHUYECKHX) KOHPIIUKTOB <1>;

<1>Yacts 1 crateu 31 denepabHOrO 3aKOHA.

3) MHBIM KaTeropusiM Tpa)KlaH, ONPEACICHHBIM HOPMATUBHBIMU TPABOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit ®eneparum <1>.

<1> Yacrts 3 crathu 31 denepanibHOrO 3aKOHA.

37. CoumanbHble ycIyTd B (hopMe COLMATBHOTO OOCIYKMBAHHS HA JOMY MPEIOCTABISIFOTCS 3a IUIATy
WIA YaCTHYHYIO TUIATy, €CIM Ha JaTy OOpalleHHUs CpeaHEeIyIICBOW J0XOJ MOIy4aTeNs COLUUAIBHBIX YCIyT
MPEBBIIIACT MPEACTBHYI0 BEIWYHHY CPEIHEAYIICBOrO J0XOJa JUIS MPEAOCTABICHHS COIHAIBHBIX YCIYT
OeCIUTaTHO, YCTAaHOBJICHHYIO 3aKOHOM cyOBekTa Poccutickoii deneparmm.

38. CounanbHbie ycinyru B (opMe COLIMaIbHOrO 00CTy>KMBAaHUS HA IOMY MIPEIOCTABIISIOTCS OECIUIaTHO B
TOM cJIy4yae, eCliM Ha JaTy OOpalleHHsl CpEeIHEOYIIEeBOH O0XOJA MOoNydaTeNsl COIMAlbHBIX YCIYT HIDKE
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npeaeabHON BEIMYMHBI WINM PAaBEH MPEesIbHOW BEIMUYMHE CPEeIHEAYIIEBOTO J0XO0Ja Ui MPEeJOCTaBICHUS
COLIMAJIBHBIX YCIIYT OECIUIaTHO, YCTAaHOBJIEHHOW 3aKOHOM cyObekTa Poccuiickoit deneparmu <1>.

<1> Yacts 2 crateu 31 denepaibHOroO 3aKOHA.

39. Pa3mep exemecsuHOM IJIaThl 3a MPEIOCTABIEHUE COLUAIBHBIX YCIYT B (hOpMe COIHAIBLHOTO
o0CTy>KMBaHUS HAa JOMY pACCUMTHIBAETCS HAa OCHOBE TapuOB Ha COLMAJIbHBIE YCIYTH, HO HE MOXKET
MPEBBIIATh MATUIAECATH NPOLIEHTOB PA3HMIBI MEXKAY BEJIMYMHOW CpPEIHENYLIEBOrO J0XOAa MOJIydaTess
COLMAJIbHOW YCIIYTH U NPEIEIbHONM BEIUYMHON CPENHEAYIIEBOIO A0XO0Aa ISl NPEAOCTABICHHUS COLMATIbHBIX
yCIIyT O€cIuIaTHO, ONIPEACIIIEMONM B COOTBETCTBUM C MYHKTOM 5 ctathi 31 denepanbHOro 3akoHa.

40. ITopsimok yTBepxkaeHUs Tapru(oB Ha COIMANIbHBIE YCIYyTU B OpME COIMAIIBHOTO 0OCITYKUBaHUS Ha
JIOMy Ha OCHOBAaHUM IOAYIIEBbIX HOPMAaTUBOB (DMHAHCHPOBAHUS COLMAIBHBIX YCIYr YCTaHaBIUBAeTCA B
COOTBETCTBUH C IIYHKTOM 11 craThu 8 denepalbHOTO 3aKOHA.

41. Ilnara 3a mpeAOCTaBICHHE COLHUAIBHBIX YCIYr B (JOPME COLMAIBLHOIO OOCHY>KHUBaHHUS Ha JOMY
IIPOU3BOJUTCS B COOTBETCTBUHU C JOIOBOPOM.

42. IlocTaBIIMK COLMANBHBIX YCIYT BIIpaBe OTKa3aTh (IPUOCTAHOBUTH) MOJIYUYaTENI0 COLUATIBHBIX YCIYT
B NPEIOCTABICHUU COLUAIBHBIX YCIyr B (opMe COIHMaTbHOrO OOCITYKMBaHHS Ha JOMY, B TOM 4YHCIIE
BPEMEHHO, B Cllyyae HENpPEeJCTAaBICHHs IOJIydyaTelleM COLHMAIbHBIX YCIYr JOKYMEHTOB, HEOOXOAMMBIX IS
NpPEeOCTaBIECHHs COLMATIBHBIX YCIYT, YKa3aHHBIX B MMyHKTax 5, 7 [IpuMepHOro nopsijika, KOTopble MojgyyaTeib
COLMAJILHOW YCIYTH B COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOIATEILCTBOM 00513aH MPEIOCTaBUTH JIMUHO.

42.1. B cnyuae TpUHATUS OpPraHOM TOCYNAapCTBEHHOW BiacTu cyOwekra Poccuiickoit Depeparuu
penieHuss 00 OpraHwW3aIlii OKa3aHWs TOCYAApCTBEHHBIX (MYHHIMINIAIBHBIX) YCIYT B COIMAIBHON cdepe,
MPUHSITOTO B COOTBETCTBHUM C 4acThio 3 crathu 28 denepanbHoro 3akoHa N 189-D3, mocTaBIIUK CONUATBHBIX
YCIIyT, SIBISIOLINICS MCIIONHUTEIEM TOCYIapCTBEHHBIX (MyHUIMIAIBHBIX) YCIyr B collMajbHOU cdepe, He
BIIPaBE OTKAa3aTh MOJYYaTET0 COIMAIBHBIX YCIYT B OKa3aHHH TOCYJapPCTBEHHON (MYHUIIUIIATHHON) yCIyTH B
colManbHOU cdepe 10 AOCTHKECHUS MPeeIbHOr0 00beMa OKa3aHHUs TAaKOM YCIyTH, 3asBICHHOTO YKa3aHHBIM
MOCTaBUIMKOM COLMAJIBHBIX YCIYr MPU BKJIOYEHUU B PEECTpP MOCTABIIMKOB COLMAIBHBIX YCIYr (peecTp
WCTIOJTHUTEJICH TOCYAapCTBEHHBIX (MYHHIMIIATBHBIX) YCIYT B COIMAIBHON cdepe B COOTBETCTBHUU C
COLIMAJIbHBIM cepTU(UKATOM).

(. 42.1 BBeneH [Ipukazom Muntpyna Poccun ot 01.12.2020 N 846H)

43. OcHOBaHMSAMHU MpPEKpallleHUs] NPEAOCTABICHHUS COLMAJIBHBIX YCIYyr B (opMe COLHUAIBHOTO
00CITy’)KUBaHU Ha JIOMY SIBJISIOTCS:

1) muceMeHHOE 3asBJICHHUE IMOJIyYaTeNsl CONMATBHBIX YCIYT 00 OTKa3e B MPEIOCTABICHUU COIMATBHBIX
yciIyT B (hOpMe COLMATBLHOTO 00CTyKMBaHUS Ha oMYy <1>;

<1> Cratps 18 denepaibHOrO 3aKOHA.

2) OKOHYAaHHE CpOKa TMPEAOCTABICHUA COLMAIBHBIX YCIYr B COOTBETCTBHM C WHAWBUIYAIbHOM
IIPOrpaMMOi U (WJIM) UCTEUEHHUE CPOKA AEUCTBUA JoroBopa <1>;
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 939H

(pea. ot 16.12.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"06 yTBepxaeHunn MpuMepHOro nopsaka NpeaocTaBieHns [ata coxpaHerms: 04.03.2021

couuna...

<1>Yacts | crateu 16 PenepanbHOro 3akoHa.

3) HapylleHue MOoJy4yaTelleM COLUAIbHBIX YCIyr (TpEeICTaBUTENEM) YCIOBUM, NPEAyCMOTPEHHBIX
JIOTOBOPOM <1>;

<1> IlyHkT 2 yactu 1 ctateu 11 @enepanbHOro 3aKoHa.

4) cMepTh MoydaTessi COMUAIbHBIX YCIYT WM JIMKBUIALUS (MPEKpaIleHUe JeATeIbHOCTH ) MOCTaBIIUKA
COIMAIBHBIX YCIYT;

5) pelmieHue cyna O TIPU3HAHWM TONy4aTeNsl COIMATBHBIX YCIyr O€3BECTHO OTCYTCTBYIOIIUM WIIH
yMepUINM;

6) OCYKIACHHUC MOJIydaTeJIsl COIUAJIBHBIX YCIIYT K OTOBIBAHUIO HAKa3aHM B BHUAC TUIICHUA CBO6OI[LI.
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